INSTRUCTIONS FOR ORDERING
ULTRA ALUMINUM ORNAMENTAL FENCE
Do you have questions about how to order?  We’re here to help.  This tutorial is designed to answer most questions about how to determine the materials you need and place an order online, but we understand this may not answer all your questions.  Please give us a call at 1-866-686-6133, and we’ll be happy to assist you with your order and answer any questions that may arise.

IMPORTANT

Always check your deed, plat, or other granting document for restrictions prior to installing a fence.  You should also check with local governing bodies for limitations, restrictions or requirements imposed on fencing.  
Layout

1.  Determine the Footage:  First, determine where you want your fence to be on your property, and the length of each run (a run is a straight line of fence).  Make a line drawing of the runs of fence and the lengths of each of the runs.  Then determine how many panels you will need for each run by dividing the length of the run in feet by 6 (Note:  The on-center measurements of the posts for Ultra when installed are actual 72 ½”).  If your run length is not divisible by 6, you will need to round up to the next whole number.  For example, if you have a run of 28 feet, you will need a total of five 6-foot panels.  The fifth panel will have to be cut to 4 feet to fit.  Add up all the fence panels for all runs to arrive at the total number you will need.

2.  Determine the Panel Type and Desired Bottom Rail Placement:  Some panels may need to be rackable, i.e. able to angle up or down to follow the slope of your property.   There are two types of rackable fence:  rackable, for a gentle slope of less than 10 degrees, and heavy rackable, for a slope of up to 20 degrees.  Determine how many of each of these types of panels you will need, and subtract each of these totals from your total number of fence panels to get a total of how many regular, rackable and heavy rackable panels you will need.
You also have a choice of placement of the bottom rail on your fence panels.  The standard placement has the bottom of each picket extending 5” below the bottom rail.  The flush bottom option has the bottom of each picket terminating within the bottom rail.  This choice is one of personal preference.  
3.  Determine Quantity, Type and Length of Posts:  Next, you will need to determine how many posts you need, and of what type--line posts, end posts, corner posts and gate posts.  Note that regular post caps are included with the purchase of each post, and do not need to be purchased separately.
Line posts are the posts within the line of fence with holes on opposite sides of the post to receive the rails of the fence panels.  For each run, the number of line posts you will need should be 1 less than the number of panels for each run.  Thus, in our example above, our 28-foot run will need 4 line posts. Add up all the line posts in all of the runs to arrive at the total you will need.

End posts are the posts at the end of a run where the fence line terminates.  These posts have holes on only one of its four sides for receiving the last panel at the end of a run.  Add up all the end posts in your layout to arrive at the number you will need.

Corner posts are the posts used where two contiguous runs meet.  These posts have holes on two contiguous sides for receiveng panels at a 90 degree corner.  Add up all the corner posts in your layout to arrive at the total number you will need.

Next, determine how many gate posts you will need.  Gate posts have the same dimensions as the other posts, but have a thicker wall to support the weight of a gate.  In most instances, a gate post will either be an end post (having a panel terminate into it) or, if it is free-standing (such as when a gate post is placed up against a house), it will be a blank post.  Total the number of gate posts you will need of each type.
The length of the posts needed to erect your fence may vary depending on the frost line in your particular area and the specific requirements for your project.  Typically, however, 4’ high panels are mated with 6’ long posts, resulting in 21” in-ground.  
4.  Determine Quantity and size of Gates:  Finally, identify how many gates you will need, as well as the widths of the gates.

5.  Determine the Quantity of Accessories you will need:  If you would like Ball Caps, Solar Light Caps, Scrolls, Wall Mounts etc., determine the number needed for your project.  These accessories are normally not required for a standard fence installation, but may be desired for aesthetic purposes or may be required for a non-standard installation.
6.  Screws:  Once installed, the fence panels will be held to the posts with matching color screws.  There is no need to order these screws.  The required number will automatically be calculated and included with your order.
Ordering

1.  Fence Panels:  Now that you have the quantities, you are ready to place your order.  First navigate to the panel section and underneath the aluminum ornamental fence style you have selected, choose from the drop down boxes the fence height, panel type, bottom rail placement and color you desire.   Click the “Buy” button (Don’t worry:  you haven’t committed to anything yet, this will simply place the item in your shopping cart for later checkout).  Your shopping cart will now appear with 1 panel inside.  Change the quantity to the desired amount and click on “Update Totals.”  The cart will be updated with the number of panels you entered, and will also update the Grand Total for you.  Click on “Continue Shopping” to return to our online sales catalog.  

From here, you can return to the panels page to purchase additional panels (if, for example, you need both standard and rackable panels), or you can begin ordering your posts.  
2.  Posts:  The ordering process for posts is similar to panels:  select which post wall thickness you desire (typically .060 wall for lines, ends and corners, and .125 wall for gate posts), then select post length, post type and color.  Click the “Buy” button and the post will be placed in your cart, along with the panels you selected earlier.  Change the quantity from 1 to the desired quantity and select “Update Totals.”  Navigate back to the online sales catalog using “Continue Shopping” and repeat this process for number of lines, ends, corners and gate posts you need for your project.
3.  Gates:  Next, it’s time to order your gates.  Keep in mind that a “48-inch” single gate is made to fit a 48” opening, measuring from inside post face to inside post face.  The actual width of the gate will be 2” less, or 46”, to accommodate the hinges and latch.  For double gates, however, the gate opening will actually be 1” less than its nominal measurement.  This is because the double gate is comprised of 2 single gates.  Thus for an 8’ double gate, the actual opening measurement (and the measurement you will need to set your posts) will be 7’11”.  

Navigate to the gate section and select your choice of a single or double gate.  Then, select the gate style, gate height, gate width, color, hinge type and latch type.   Click the “Buy” button and the gate will be placed in your cart, along with the panels and posts you selected earlier.  Change the quantity from 1 to the desired quantity and select “Update Totals.”  Navigate back to the online sales catalog using “Continue Shopping” and repeat this process for any additional gates you need for your project.

4.  Accessories:  By now, the process should be familiar to you.  For the accessory you want, select the options you desire, then click the “Buy” button and the accessory will be placed in your cart.  Change the quantity from 1 to the desired quantity and select “Update Totals.”  Navigate back to the online sales catalog using “Continue Shopping” and repeat this process for each accessory you need for your project.

Installation

For installation instructions, please refer to the Ultra Installation Guide prepared by Ultra.
More Information/Questions
If you would like more information regarding Ultra Aluminum fence products, you may visit their website, where you can find brochures, shop drawings, and specifications regarding Ultra fence products.  If you have any questions that this tutorial or Ultra’s website do not answer for you, please give us a call at 1--866-686-6133.  As a factory-authorized distributor of Ultra fence, we have the expertise to answer any questions you may have.
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